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Conflict Resolutions 
Describe an incident or problem that occurred to you, a family member or a friend.  Complete the chart with the appropriate 

information. 

Conflict  Emotions Choices  

 

 Consequences  

Example: You recently discovered 
that you were not invited to a close 
friend’s birthday party. You knew 
her birthday was coming up, and 
you spent time and money creating 
a unique present for her. 

Hurt, sad, angry, awkward, 
confused, left-out and 
betrayed 

1. Getting into a verbal 
confrontation with her 

2. Posting something 
hurtful about her on 
social media 

3. Talking to her one-on-
one  

1. The verbal confrontation might 
escalate to physical violence 

2. You might lose her friendship 
forever 

3. After talking to her, you 
discovered that she mailed out 
the invitations. She wrote the 
wrong address on the envelope, 
and the invitation was returned 
to her. She hands you your 
invitation. 
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List five ways conflicts can be resolved peacefully. 

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________  


