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A co-worker is not following 
safety procedures at the park 

where you work. 

A co-worker at the pool 
where you work always 

leaves early and does not 
perform the cleaning duties. 

The manager has short-
changed you on last      

week’s paycheck. 

A co-worker always tries to 
compete with you. 

A small boy at the park where 
you work refuses to 
cooperate with you. 

You have never liked your 
boss and rarely pay attention 

to his directions. 

A guest misunderstood your 
driving directions to a 

restaurant and is complaining 
to the manager. 

You have to work closely with 
another lady and there seems 

to be personality clashes 
between the two of you. 
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A customer is upset because 
you overcharged her for her 

family’s meals. 

The manager at the park 
where you are employed did 
not allow you to take a mini-

vacation to attend a       
family wedding. 

The new employee seems to 
have authority issues with  

the supervisor. 

You and your best friend are 
employed at the recreation 
park but you have different 

styles for providing   
customer service. 
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