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Oral Presentation — 100 possible points (total points below X 2)

Excellent Very Good Adequate | Weak Points
Awarded

Topic Covered | Provided in-depth | At least three | Minimum of | Less than
coverage at least | companiesare | three three
three companies | discussed with | companies | companies
known for an explanation. | discussed. | discussed.
customer service. | (16 pts) (10pts) (apts)

(20 pts)

Presentation | Presentation well | Presentation | Presentation | Presentation
planned and planned but not | not planned | planning not
coherent completely well. evident.
(10pts) coherent. (apts) (2pts)

(6pts)

Audience Communication | Some attempt | Audience not | No eye

communication | with audience | to engaged with | contact-
evident (eye communicate | speaker. student reads
contact) with audience | (4 pts) report.
(10pts) (Bpts) (2pts)

Voice Student uses Most audience | Student's Student
clear voice, memberscan | voiceislow- | mumbles,
speaksupwith | hearreport. | difficultto | speakstoo
correct (8pts) hear. Softly to hear
pronunciation. (apts) (2pts)
(10pts)
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