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Customer Reviews, Comments and Concerns

“Food was cold.” “Food was too hot.”
“Service was too slow.” “Wait time was too long.”
“Table was dirty.” “Server charged for food that was

not ordered.”

“Cashier gave me the wrong “Server ignored our table.”
change.”
“Server did not know the menu.” “Manager was rude.”
“‘People sitting next to us were too “Music/TV was too loud in the
loud.” restaurant.”
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“‘Bathrooms were dirty.” “‘Menus were sticky.”
“‘Menu prices are expensive.” “There is a hair is my salad!”

‘Food was overcooked. “Food was undercooked.”
“Server charged wrong table.” “Food was too salty.”
“Food took too long to cook.” “Server never brought salads.”
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