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Guest Services – First Impressions Notes 
Complete each section with the correct answers. 
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Guest Services – First Impressions Notes 
Complete each section with the correct answers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Methods of Payment 
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Guest Services – First Impressions Notes 
Complete each section with the correct answers. 

 

   Check-Out Procedures  

  
 

Update PMS to indicate vacant

Collect keys

Processing of payment

Confirmation of folio

Final copy presented to guest

Update folio for additional charges

Presentation of bill

Early morning copy Front desk copy
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Guest Services – First Impressions Notes 
Complete each section with the correct answers. 

 

Technology to Get the Job Done 

Old School New School 

  

  

  

  

  

 


