Name

Period

Date

Guest Services - First Impressions Notes

Complete each section with the correct answers.

Reservations

@

Room Rate Factors )
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Name

Period Date

Guest Services - First Impressions Notes

Complete each section with the correct answers.
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Check-in

J
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Name Period Date

Guest Services - First Impressions Notes

Complete each section with the correct answers.

Check-Out Procedures

I
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Functions of Meeting / Event Planner
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Name Period Date

Guest Services - First Impressions Notes

Complete each section with the correct answers.

Technology to Get the Job Done

Old School New School
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