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Dealing with a Mentally Ill Person Handout
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Continuously Assess for Danger

Join in disordered thinking or behavior

Maintain personal space

Stare at the subject

Be calm

Confuse the subject

Give firm, clear directions

Give choices

Respond to needs and feelings

Whisper, joke, or laugh

Be helpful

Deceive the subject

Touch the subject

Rely on pepper spray
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Your journey starts here.
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