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Management 

President or 
Vice-President 

General 
Manager or 
Managing 
Director 

Division Director 

Department 
Manager 

Supervisor 

Front Office 

Reservation 
Agent, Manager, 

or Supervisor 

Sales Agent 

Bell Captain, 
Attendant, or 

Bell Hop 

Concierge 

Front Desk 
Agent, Manager, 

or Supervisor 

Human 
Resources 

Executive 
Director or 

Senior Director 

Recruiter 

Payroll Associate 

Regulatory 
Compliance 

Officer 

Trainer 

Marketing 
and Sales 

Director of 
Marketing 

and/or Sales 

Advertising and 
Promotions 

Manager 

Corporate Sales 
Associate or 

Manager 

Account 
Executive 

Sales Manager 

Accounting 

Controller or 
Director of 
Accounting 

Accounts 
Receivable or 
Payable Clerk 

Auditor or Night 
Auditor 

Food and 
Beverage 
Controller 

Accounting 
Supervisor 

Hotel Department Job Titles (Key) 
Different industries have titles for their employees in the different departments.  List some of these job titles for each department. 
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Security 

Director of 
Security 

Assistant Director 

Security 
Supervisor 

Security Officers 

Night Security 

Housekeeping 

Executive 
Housekeeper 

Director of 
Housekeeping 

Assistant 
Housekeeper 

Room Attendants 

Inspectors 

Safety and 
Emergency  

Facilities 
Manager 

Emergency 
Coordinator 

Safety 
Coordinator 

Engineering 

Director of 
Engineering 

Chief Engineer 

Facility Manager 
or 

Groundskeeper 

Technician, 
Plumber or 
Electrician 

HVAC Specialist 

Purchasing 
and Receiving 

Purchasing 
Manager 

Buyer 

Assistant Buyer 

Receiving 
Manager 

Receiving Clerk 

Hotel Department Job Titles 
Different industries have titles for their employees in the different departments.  List some of these job titles for each department. 

 


