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Instructions:

1. Tell students they are going to do a role play activity to practice taking and leaving phone messages.


2. Put students in pairs. Give each student a role card. There are two situations, 1 and 2. In each pair, one student should have the Student A card for a situation, and the other student should have the Student B card for the same situation.


3. Have students read the information on their card. Answer any questions about vocabulary. Tell students not to look at their partner’s card. If possible, have students do this activity sitting back to back, so they can’t see each other. This makes it more like a phone call.


4. Explain that Students A make the phone call. (They can start by making a ringing sound, Brnng! Brnng!) Students B will answer the phone and then both students’ role play the situation following the instructions on the role cards.
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