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Case Discussion
Directions: After you have read the case, write your answers to the following discussion questions.
1. What is your reaction to this case?
________________________________________________________________

________________________________________________________________

________________________________________________________________

2. How would you describe Andrew’s attitude toward his job?

________________________________________________________________

________________________________________________________________

________________________________________________________________

3. How would you describe the criticism that Andrew received?

________________________________________________________________

________________________________________________________________

________________________________________________________________

4. Why was Andrew fired?

________________________________________________________________

________________________________________________________________

________________________________________________________________
5. What do you think is the cause of Andrew’s feelings about criticism?

________________________________________________________________

________________________________________________________________

________________________________________________________________

6. Describe what might have happened if Andrew had responded positively to the criticism from his art teacher.

________________________________________________________________

________________________________________________________________

________________________________________________________________


7.	Describe what might have happened if Andrew had responded positively to the suggestions from the designers and engineers at his job.

________________________________________________________________

________________________________________________________________

________________________________________________________________


8. What advice would you give to Andrew?

________________________________________________________________

________________________________________________________________

________________________________________________________________
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