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Scenario 1

You are conducting security at a construction site where a net was hung to catch falling parts from a building under construction. The net has developed holes, and yesterday a hammer fell through and nearly hit you. Last week a large piece of metal fell through and injured another worker. You tell the foreman that you were almost hit and ask him to replace the net. He tells you to avoid working in the areas where the net may be weak; but your job takes you all over the area around the site. You are afraid next time something falls you could be seriously injured.

Questions to consider
1. What are the hazards in this situation?
1. Who is notified and how?
1. Are there particular buildings/areas of immediate concern?
1. What actions are taken at this point?
1. What OSHA rights might be useful to you and your coworkers in this situation?


Scenario 2

You are conducting security in a hospital. An orderly on the 6th floor of the hospital slipped while carrying a load of towels and dislocated his shoulder. The towels blocked his vision and he didn’t see the “Caution: Wet Floors” sign. Last month an orderly slipped while pushing a patient. You have been told the hospital floors need to be washed several times a day because of constant foot traffic from the outside. You know that the new, high-gloss flooring is very slippery when wet and you are concerned about this.

Questions to consider
1. What are the hazards in this situation?
1. Are there particular buildings/areas of immediate concern?
1. What actions are taken at this point?
1. What are current priorities and concerns?
1. What OSHA rights might be useful to you and your co-workers in this situation?


Scenario 3

You are working as a dispatcher in a large security company and spend most of your day sitting in front of a computer at a desk next to a window. You are short and the desktop is too high for you. The company has laid off some workers and your workload has grown. Recently the company installed video cameras to monitor the clerical workers. Over the past two months you have developed a nervous stomach and headaches. You would complain to your supervisor, but you can’t afford to lose your job.

Questions to consider
1. What are the hazards in this situation?
1. Who is notified and how?
1. What are current priorities and concerns?
1. What protective measures are taken?
1. What OSHA rights might be useful to you and your co-workers in this situation?

Scenario 4

You are a security officer at a college campus when an F4 tornado touches down near one of the main halls. There is major structural damage to this building and the roof is gone. The dormitory and the Science Building are also severely damaged. A large metal tank near the athletic field ruptured on impact and is leaking. You have limited communications capability. Phone lines are out, and cell phones are working sporadically. However, you learn that there have been other touchdowns in the area and police and emergency response time is limited.

Questions to consider
1. What are the hazards in this situation?
1. Are there particular buildings/areas of immediate concern?
1. What actions are taken at this point?
1. What are current priorities and concerns?
1. What facilities measures are taken (e.g., gas shutoff)?


Scenario 5

A custodian finds a note taped to the wall of the men’s restroom on the second floor of a commercial building. The custodian immediately removes the note and takes it to the security office in which you are stationed. At the security office, the custodian shows the note to the security personnel.

Questions to consider
1. What actions are taken at this point?
1. Who is in charge of response operations at this point?
1. What are current priorities and concerns?
1. What additional notification processes are undertaken?
1. What are your immediate challenges, and how will they be addressed?


Scenario 6

You are a security officer at a shopping mall in a major metropolitan city when a panel van drives up to the front of the shopping center. Two men with rifles step out of the van, enter the shopping center, and begin shooting at customers. A second vehicle arrives at the opposite side of the shopping center and two additional men begin shooting as they enter the rear of the campus.

Questions to consider
1. Who is notified and how?
1. Who is in charge of response operations at this point?
1. What are current priorities and concerns?
1. What do you need to know?
1. What do you need to do?
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Your journey starts here.
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