
What Would You Do? Scenarios 
Restaurant Management 

 

What Would You Do? Ethics in Restaurant Management 
Copyright © Texas Education Agency, 2013. All rights reserved. 

You are working the counter at a fast food restaurant 
and your friends come to eat.  They want you to give 

them free food. 

What Would You Do? 

You have just been hired as a server at a new 
restaurant in town.  You notice your trainer take 

another server’s tips from a table. 

What Would You Do? 

The manager (male or female) becomes overly 
friendly to a new server (male or female). 

 

What Would You Do? 

Your co-worker is acting strange and admits that 
he/she is under the influence of drugs/alcohol. 

 

What Would You Do? 

The cook at the fast food restaurant drops a 
hamburger on the floor.  He promptly picks it up and 

places it on a bun for an order. 

What Would You Do? 
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You’ve just been hired at a large restaurant.  The 
employees want to include you in their after work 

socials to initiate you to the job.  They ask you to buy 
the beer for everyone but you are underage. 

What Would You Do? 

Your friends are going to the beach and want you to 
join them. You are scheduled to work. 

 

What Would You Do? 

You are a server at a family restaurant. You see a 
customer take flatware/glasses/ketchup from your 

section table. 

What Would You Do? 

You are a server at a trendy restaurant.  You see a 
young couple walk in and the female is upset and 
crying.  The male is yelling at her and slaps her. 

What Would You Do? 

Your shift is over but the restaurant has become 
busy with all the tables seated. The manager asks 

you to work another shift. 

What Would You Do? 
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