What Would You Do? Scenarios
Hotel Management

You are working in a hotel at the beach. Your friends
.~ want a room but do not have any money to pay for
one.

What Would You Do?

You are responsible for making the deposits at the
bank. Your car payment is due and you don’t have
enough money to pay for it.

What Would You Do?

You are working the front desk at a motel. Your
coworker is having problems at home and wants to
tell you all about it. '

What Would You Do?

You are a manager at a large hotel and notice that
one of the housekeepers has been late and has
called in sick several times this month.

. WhatWould You Do?
- You are a housekeeper at a small hotel in your city. |
- You notice a co-worker take a few items such bars of

soap, shampoo, towels.

What Would You Do?
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You are a housekeeper and notice bed bugs in
several rooms you clean. You don't feel like
cleaning the beds as they take extra time.

What Would You Do?

_______________________________________________________________________________________________________________________________

You just lost your job as a groundskeeper in a large
hotel. You feel it is because of your age. ’

What Would You Do?

You are working as a bellhop at a hotel and notice
another employee steal a cell phone from a guest.

What Would You Do?

You notice the hotel manager being very friendly
with another employee who has complained to you
about it.

What Would You Do?

. You lost your cell phone and decide to make 5
- personal phone calls from the hotel where you work. |

What Would You Do?
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